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We know that our satisfied customers have been and will
continue to be the secret 1o our success. We also believe
that our Peak Performance Air Conditioning and
Heating Service Agreement program is the best way for
us to keep our customers satisfied,

We are pleased to offer our proposal 1o perform preven-
lative maintenance twice per year on the heating and
cooling system serving your home.

Our professional service technicians understand your air
conditioning and heating system and can eliminate
money wasting problems.

We have developed a customized program that address-
es the problems we see most often. The comprehensive
service and maintenance agreement we offer is designed
1o:

B Reduce the possibility of an air conditioning or heat-
ing break dowmn,

B Provide preferential emergency service before non-
EI.E!'EE‘I'I'IEI'I' CUSHVMErs.

B Maintain or enhance your current level of comfort.

B 15% discount on parts and labor rates provided to all
service agreement customers on repairs during nor-
mal business hours.

B Extend the life of your heating & air conditioning
unit.

HEATING SERVICES

Check all heating controls and safety devices for
proper operation.

Check and adjust burners and gas to air mixture.

Check heat exchanges for cracks and
abstructions.

Check thermostat for proper operation and level.
Check fan controls for proper operation.

Check condensate line on 909 and above [urnaces,
il accessihle,

Check motor, belt and pulleys.

Check indoor fan motors and lubricate fan
bearings. (Does not apply 1o sealed bearings)

Replace all filters with standard efficiency
filters.

COOLING SERVICES

Check all relays and fan controls for proper opera-
tiom.

Check ouidoor fan motors and lubricate
bearings. (Does not apply 10 scaled bearings)

Check compressor for proper operation.

Check and lubricate all indoor fan bearings. (Does
nol apply to sealed bearings)

Check refrigerant charge.

Check and tighten as necessary all electrical connec-
tions in the wnit.

Replace all filters with standard efficiency
fNilers.

Clean condenser coils once per vear,
Check condensate line, if accessible.

Check motor, belt and pulleys.

HOURS OF SERVICE

The Services covered by this agreement will be scheduled
during regular business hours, 8:00 am. o 500 pm.,
Monday through Friday, except holidays. After hours or
weekend scheduling is available for an additional charge.

PARTS

The agreement docs not include any parts or matenals
other than maintenance materials (lubrication /cleaning
supplies) necessary o perform the required mainte-
nance. *High efficiency filters not included.

REPAIRS

Any repairs required beyvond those provided in this
agreement will be brought to your attention and will be
billed by repair. Young's Air Conditioning shall not be
liable for any loss arising from delay, failure to discover
a condition requiring repair or replacement. or as a con-
sequence of any performance under this agreement.

TERMS

Unless notified otherwise by Young's Air Conditioning,
this agreement will remain at the same price and terms. [f
at any time the customer wishes to cancel the Agreement
with Young's Air Conditioning, we would appreciate
proper notification either by phone or in writing.
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